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Summary 
This is a reference guide to use in the event of a crisis. It would be beneficial to 
review the pointers listed below. It is meant for quick reference, but an in-tact cri-
sis plan should be established for Wildwood Assisted Living.  
 
“Sometimes you need a little crisis to get your adrenaline flowing and help you realize 
your potential.”   
― Jeanette Walls 
 
Pointers for Communication Crisis 

• Get to know the local media in your area before a crisis hits. 
• One designated person should be appointed to speak on the company’s behalf. 
• Never use the words “No comment”, a better suggestion would be either “Can I 

get back to you?” followed by “When is your deadline?” Be sure to follow up.  
• Have a designated central media source for the media to contact Wildwood re-

garding the crisis. 
• Constantly publish updates and express remorse via social media. 
• Keep a log of media interactions/calls and reply as soon as possible.  
• Be honest, lying or exaggerating will make the company look worse than the cri-

sis has made them look.  
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•  Express what steps you will take next, and provide a solution or plan that you 
will take so the crisis will not happen again.  

• Monitor social media and respond in a timely manner.  
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